
No two disasters are the same, 

even for those who work in the 

field of preventing, responding to 

and recovering from destructive 

incidents. Standard procedures 

are established and tested to 

make sure there is a framework to 

guide actions, but every incident 

has its own problems and effects. 

Nowhere is this more clear than 

when comparing the 2015 flood-

ing to the 2014 tornados. These 

disasters both affected a large 

number of people and caused 

significant damage to infrastruc-

ture, public and private property. 

The one boon during a flood is 

that in most cases there is time to 

prepare. Shelia Bellott, Local EM 

Coordinator for Faulkner County 

said it best, “The tornado came 

with little warning, it destroyed 

and it left. It’s a waiting game to 

see if it happens, where it hap-

pens and the magnitude of it. The 

flooding - you have time to pre-

pare and know the areas that are 

prone to flooding and at risk.” 

Waiting for the waters to rise is 

only half the disaster, as you then 

also have to wait for the water to 

crest and finally recede. Tina 

Owens, Deputy Director at 

ADEM, said “Flooding is more 

frustrating for us because we can 

see it coming and we know dam-

age is done, but it takes so long 

to be able to start responding. 

Flooding has a mental aspect that 

other disasters don’t and that is 

the frustration of waiting.” 

To further complicate this bout 

of flooding the waters have gone 

up and down several times, possi-

bly causing more damage and 

dragging in more debris each 

time. Rainfall in Arkansas ranged 

from 3 to 14 inches across the 

state in the 30 days between 18 

May and 15 June. 

What has made this situation 

far worse than it would have been  
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“The flooding - you have time to 

prepare and know the areas that 

are prone to flooding and at 

risk.”  

- Shelia Bellott, Faulkner Co OEM 
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is the record rainfalls that both Oklahoma and 

Texas also received in May and June. Some areas 

of Oklahoma saw more than 16 inches of rain in 

that very same timeframe. Texas has endured dev-

astating floods in many of their major cities and 

many smaller towns lost homes and entire families 

in the floods. 

Arkansas’ loss of life was thankfully small, two 

deaths to an E2 tornado and one swift water fatality 

on the Red River. The damage to property is hefty 

though. Public property totaled more than $6 mil-

lion for the state and over 370 homes were re-

ported as damaged. The most devastating part of 

this disaster though is that it is one in a long line of 

tough knocks in the past year. 

Winter weather, tornados and flooding are just a 

few of the natural disasters that have affected al-

most every part of the state in the past 12 months. 

The effort of rebuilding from those losses makes 

recovery from this disaster even harder. Infrastruc-

ture like roads and bridges is essential to keeping 

the workforce engaged and thus the economy 

healthy—and infrastructure has been victimized in 

serious ways this past year. 

Rebuilding 
Continued from page 1 

Highway 23 in Franklin County after the unusually high amounts of 

rain caused a landslide. AHTD estimates the road will be closed for 

repairs at least until the fall. 

Highway 71 in the Red River Valley was eventually shut down com-

pletely as the water level rose to cover the entire roadway. 

Lavaca Police Department shared this photo of their flooding on 

their agency Facebook page. 



Water Safety Statistics 
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Smart911 gets even smarter 
 

Arkansas 9-1-1 is proud to 
now offer a way to better protect 
facilities across the state. On 
June 1

st
, Rave Mobile Safety 

rolled out the new Facility Profile 
component to Smart911. Like the 
citizen’s safety profile, facility pro-
files are free to create and will be 
automatically displayed inside the 
9-1-1 center should a 9-1-1 call 
for service be placed within the 
facility’s boundaries.  

According to Rave, Smart911 
Facility is an added service within 
Smart911 that allows for a profile 
to be created for any type of facil-
ity or campus at 
www.smart911facility.com. When 
any call, landline or mobile, dials 
9-1-1 from within the geographi-

cal boundaries of that location (as 
determined by the facility profile) 
the profile will immediately dis-
play within the Smart911 console 
to the 9-1-1 dispatcher.  In addi-
tion, a dispatcher can search for 
the profile of a facility by name 
within their area. 

A facility profile can include: 

 multiple buildings within a cam-
pus; 

  point(s) of contact on site; 

 fire alarm contact; 

 security alarm contact; 

 property owner contact informa-

tion; 

 gates or access codes; 

 geographical boundaries includ-

ing parking lots; 

 floor plans of each building; 

 landline phone numbers within 

a building. 
Emergency calls come from 

within large facilities or campuses 
every day, from landlines and 
mobile phones.  Whether it is an 
employee, customer, or visitor in 
that location - having the informa-
tion to reach their exact location 
within the facility, as well as ac-
cess points, points of contact, 
and maps can cut seconds and 
minutes off of the response 
time.  A Smart911Facility profile 
can help protect both people and 
places. 

New Features for Smart911 

+ + = 
Follow ADEM on social media for real-time news and information! 
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http://www.smart911facility.com
https://www.smart911.com/
https://twitter.com/AR_Emergencies
https://www.facebook.com/ARemergencies?ref=hl
http://www.adem.arkansas.gov/
http://en.wikipedia.org/wiki/Scientia_potentia_est
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Arkansas State Citizen Corps Council 

Organizing CERT statewide 
 
The Arkansas State Citizen Corps 

Council is committed to supporting 
the expansion of CERT training in 
our state.  The Council elected two 
of its members as co-chairs for the 
upcoming year.  Tina Cole with Bax-
ter Co. OEM and Brent Cox with 
Arkansas State University, will lead 
the newly organized Council. 

The Arkansas State Citizen Corps 
Council held its first meeting of 2015 
on May 21st.   Sixteen attendees 
representing community leaders and 
emergency responders from around 
the state met at the ADEM offices in 
North Little Rock.  Gary Ragen, 
State Citizen Corps Coordinator, 
opened the meeting with a brief his-
tory of the Citizen Corps initiative in 
Arkansas.  

During the course of the meeting, 
several Council objectives were 
identified for the upcoming year to 
include the expansion of CERT train-
ing across the state, increase the 
number of CERT instructors, expand 
CERT to the state’s youth through a 
Youth Preparedness Council, and 
generally promote CERT Program 
education and awareness in all 
county jurisdictions across Arkansas. 

CERT (Community Emergency 
Response Team) training is a FEMA
-sponsored program that trains citi-
zens to provide initial care and sup-

port to their families and neighbors 
immediately after a disaster.  CERT 
is about readiness, neighbors help-
ing neighbors, rescuer safety and 
doing the greatest good for the 
greatest number.  

CERT is a positive and realistic 
approach to emergency and disaster 
situations where citizens will be ini-
tially on their own and their actions 

can 

make a difference. Through training, 
citizens can manage utilities and put 
out small fires; treat the three killers 
by opening airways, controlling 
bleeding, and treating for shock; 
provide basic medical aid; search for 
and rescue victims safely and organ-
ize themselves and spontaneous 
volunteers to be effective. 

Have news to share? 
Contact ADEM PIO 

publicaffairs@adem.arkansas.gov 

CERT members attend training at ADEM, learning how to help their communi-

ties in a disaster. CERT members often work closely with their Local Emergency 

Management Office. 

http://ready.arkansas.gov/Pages/default.aspx
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CLICK HERE TO REGISTER ONLINE 

ONLINE 

Training 

 

August 24, 2015 — August 25, 2015 

 

ICS-300 Intermediate ICS 

for Expanding Incidents 

 

Training Point of Contact 

 

ADEM Training Section 

General Session 

 

August 26, 2015 — August 28, 2015 

 

 

 

Conference Point of Contact 

 

Pamela Burton or Jodi Lee 
(501) 683-6700 

http://www.adem.arkansas.gov http://www.arkansas-ema.org 

https://www.regonline.com/builder/site/Default.aspx?EventID=1664194
http://www.ihg.com/holidayinn/hotels/us/en/springdale/spdar/hoteldetail?qAdlt=1&qBrs=6c.hi.ex.rs.ic.cp.in.sb.cw.cv&qChld=0&qFRA=1&qGRM=0&qGrpCd=AEM&qPSt=0&qRRSrt=rt&qRef=df&qRms=1&qRpn=1&qRpp=10&qSHp=1&qSmP=3&qSrt=sBR&qWch=0&srb_u=1&icdv=9980&icdv=99801505
http://www.adem.arkansas.gov/ADEM/Divisions/Preparedness/Training/trainingschedule.aspx
http://www.adem.arkansas.gov/ADEM/Divisions/Preparedness/Training/trainingschedule.aspx
http://www.adem.arkansas.gov/AEM/index.php
http://www.arkansas-ema.org/
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EM personnel attended Wal-Mart Expo 
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Rick Johnson, Washington 

County OEM and Fayetteville 

firefighters pose in front of a 

fire truck.  

A volunteer with Red Cross and Randie Jones, State 911 Coordinator, 

pose with Rick Johnson, Local Coordinator, and Fayetteville firefighters.  

Gary Ragen, ADEM CERT Coordinator, and CPT 

Chaz Birdsong, Fayeteville Firefighter, take time for 

a photo at the Wal-Mart Expo. 
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Emergency Management Crossword 

Down 

1 Crucial element in disas-

ter response 

2 Attempt to prevent a re-

peat disaster 

3 Lack of preparation on 

your part does not make an 
____ on my part 

4 Everyone should have 

one 

6 Thinking about what you 

do before you need to do it 

9 Giant tornado 

Across 

5 Front line official during 

an incident 

7 U.S. natural disaster re-

sponsible for most fatalities 

8 Potential threat that can 

be deadly from 10 miles 
away 

10 Saving life, limb and 

property 

11 Many of these things 

revolve around a _____ 

12 Dealing with the after-

math 

Answers 

1 Volunteers 

2 Mitigation 

3 Emergency 

4 Survival Kit 

5 Coordinator 

6 Planning 

7 Flooding 

8 Lightening 

9 Hurricane 

10 Response 

11 Disaster 

12 Recovery 
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July 
 

General Events 
4 — Independence Day (observed on 
the 3rd) 
24 — Governor’s Earthquake Advisory 
Committee Meeting 

 

HazMat Training 
6-17 — HazMat Technician Course in 
Benton County. 
13-14 — HazMat Awareness Course 
in Franklin County. 
15 — BioDiesel Awareness Course in 
Crawford County. 
18 — HazMat Awareness Course in 
Sebastian County. 
20-24 — Chemistry for Emergency 
Response in Benton County. 
27-28 — HazMat Awareness Course 
in Ouachita County. 

EM Training 
11-12 — ICS 400 in Johnson County. 
13-14 — G-386 Mass Fatalities in 
Sebastian County. 
25-26 — ICS 300 in Lonoke County. 
27-29 — EO-967 Mission Specific Lo-
gistics Chief Course in Craighead 
County. 
27 — COOP-Guardian Accord TTX in 
Sherwood. 
28-30 — COOP Planers Workshop in 
Sherwood. 

Exercises 

15 — ADEM State Emergency Opera-
tions Center Exercise. 
22 — ANO Full Scale Plume Drill. 

August 
 

General Events 
24-29 — Annual Emergency  
Management Conference in Spring-
dale 

 

HazMat Training 
3-4 — HazMat Operations Course in 
Garland County. 
8-9 — HazMat Operations Course in 
Sebastian County. 
10 — Incident Response to Terroristic 
Bombings Operations Course in Gar-
land County. 
10-21 — HazMat Technician Course in 
Garland County. 
11-12 — Rad/Nuc Awareness Course 
in Crawford County. 
31-9/4 — HazMat Operations Course 
in Sharp County. 

EM Training 
3 — Management of Spontaneous Vol-
unteers in Disasters Course in White 
County. 
4-5 — G-108 Community Mass Care 
Management in White County. 
8-9 — ICS 400 in Lonoke County. 
15-16 — ICS 300 in Izard County. 
24-26 — EO-954 Mission Specific 
Safety Officer Course in Benton 
County. 
24-25 — ICS 300 at Annual Confer-
ence. 

Exercises 

19 — ADEM State Emergency Opera-
tions Center Exercise. 

Calendar of Events 

“Natural disasters are increasingly becoming a regular feature of life 

for large numbers of people around the globe.”  

- Earl Blumenauer 



Public Affairs 

Content 
Each month’s newsletter will contain information about 

ADEM personnel, programs and activities; news from 
coordinators around the state; and updates on legislative, 
policy and other important matters. 

Hyperlinks 
Throughout each issue, embedded “hyperlinks” will 

allow users to click on an image, graphic or blue text to 
view additional information on an external website, such 
as Facebook or www.ready.arkansas.gov. 

These hyperlinks will include links to photo galleries, 
video interviews, more information about a given subject 
and/or other types of multimedia content. 

Many smartphone operating systems are not set up to 
properly follow hyperlinks. Therefore, this newsletter is 
best viewed on a desktop, laptop or tablet device. 

Submissions 
To submit information to ADEM public affairs or re-

quest public affairs support, call 501-683-6700 or email 
publicaffairs@adem.arkansas.gov. 

ADEM Alert user’s guide 
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By Rick Fahr 

ADEM PIO 

 

 

Next month, I’ll mark yet another 
birthday — my 45th. 

Ugh. 
But even at this advanced age, I 

hope that I continue to learn things 
on a daily basis. 

During my time here at ADEM, I’ve 
learned a great deal about disasters, 
readiness and the people who re-
spond to and prepare for them both. 

Some of those things: 
Who knew there was such a thing 

as space weather? 
Somebody goes missing almost 

every day in this little state. 
If you kinda like storms, don’t get 

into emergency management. You’ll 
grow to get really, really sick of 
weather. 

Three out of every four conversa-
tions in ADEM headquarters get in-
terrupted by a telephone ringing. 

The military likes training, but the 
military doesn’t hold a candle to 
emergency manager types. 

Learn to love acronyms. Or don’t. 
For all the talk of crazy spending at 

the federal government level, 
ADEM’s stringent rules and policies 
should make taxpayers proud. 

Disaster response in this country 
would look much different were it not 
for volunteer organizations. 

It’s kinda neat working in the State 

Emergency Operations Center be-
cause it’s as close as most of us will 
ever get to Mission Control at NASA. 

People in this line of work, almost 
all of them, are here because they 
want to help people and they want to 
make a difference. They certainly 
don’t go into or stay in this line of 
work for the money or the pats on the 
back. Often, this job is thankless and 
difficult. It’s a testimony to the people 
that they do what they do, day after 
day. 

This is my last week at ADEM. I 
am moving back into the world of 
commercial media. Thanks to every-
one who helped me along the way. It 
has been a pleasure to work with 
such a dedicated, knowledgeable 
group of public servants. 

May your skies be blue, the tem-
perature never drop below 32 de-
grees and the phone never ring with 
an EOC activation on the other end 
of the line. 

At any rate, godspeed. 

Many lessons learned at ADEM 

http://en.wikipedia.org/wiki/Hyperlink

